RESIDENT ASSISTANT INTERVIEW GUIDE FOR THE 2001 SELECTION PROCESS

Housing and Residence Life, DePauw University

OPENING QUESTIONS

What do you most value about the RA position?

WE ARE SEEKING STUDENTS WHO HAVE THE POTENTIAL TO EFFECTIVELY INTERACT WITH COMMUNITY MEMBERS AND ACTIVELY SEEK OUT INTERACTIONS. 

What does it mean to you to be able to effectively interact with the members of a floor community?

WE ARE SEEKING STUDENTS WITH THE POTENTIAL TO PRACTICE FLEXIBILITY IN THOUGHTS. 

How do you respond when someone else’s actions require you to make a last minute adjustment?

Resident Assistants face many “gray areas” and ambiguous situations in their positions.  Define such a situation.  How would you work through this situation?

WE ARE SEEKING STUDENTS WITH THE POTENTIAL TO PASSIONATELY CARE ABOUT AND RESPECT THE MEMBERS OF THEIR COMMUNITY.

Read the above statement to the candidate.  What does this really mean to you?  

WE ARE SEEKING CANDIDATES WITH THE POTENTIAL TO MAINTAIN A STRONG, POSITIVE ATTITUDE.

How do you respond when things are not going your way?  How do you maintain a positive attitude and a healthy perspective in these situations?

WE ARE SEEKING STUDENTS WHO CAN USE THIS POSITION TO LEARN, BE TRAINED, AND TO TEACH.

What do you hope to learn from the RA experience?

What kind of support will you need from your supervisor in your RA role?

THE RESIDENT ASSISTANT AS THE COMMUNITY DEVELOPER

Out of all the roles a RA plays (refresh candidate’s memory), which role most excites you?  Which role would provide you with the greatest challenge?  

As you envision the healthy, all-inclusive floor community that you would like to develop as a RA, what does this look like to you?

Team Member:  How would you establish a working relationship with the other RAs on your staff? The APA?  Your RA partner?

Administrator:  How is the RA position going to test your time management and organizational skills?

Peer Advocate:  What kind of support would you be able to offer the members of your floor community?

Interventionist:  Consider the interventionist role, and more specifically thinking about upholding University policy and holding community members accountable to hall policy as well as responding to crisis situations…How does this responsibility make you feel?  

Mentor:  How will you be challenged by the expectations we have of Resident Assistants in their Role Modeling/Mentoring role?  

CONCLUDING QUESTION AND WRAP UP

What concrete, specific contributions do you think you can make to our students and to our staff as a Resident Assistant?

PLEASE EXPLAIN PREFERENCE FORMS TO CANDIDATE.

PLEASE REMIND CANDIDATE OF OUR TIMELINE:  RA OFFERS WILL BE MADE ON MARCH 13; APA OFFERS WILL BE MADE ON APRIL 6.

CANDIDATE NAME:  ____________________________________
     INTERVIEWER NAME:  ___________________________________

Rate the candidate on a scale of one to five, one being the weakest rating and five being the strongest.  Reserve “five” ratings for exceptionally strong candidates.  Please support your decision with comments.

Knowledge of RA Position:  the degree to which the candidate appropriately responded to the questions, demonstrated an understanding of the RA role, and appeared capable of and confident in performing the duties expected of the position. 
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5


Comments:



Professionalism:  the degree to which the candidate appeared prepared, was timely, spoke confidently, and took the interview seriously, etc. 

1

2

3

4

5

Comments:

Communication and Interpersonal Skills: the degree to which the candidate was able to articulate thoughts, clearly express him/herself, and demonstrate proper listening skills. 

1
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4

5

Comments:

Critical Thinking and Thought Process/ Problem Solving: the degree to which the candidate demonstrated an understanding of and insight into the questions, provided creative answers, and was thoughtful. 
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4

5

Comments:

Fit with our “desired qualities” we are seeking in candidates:  the degree to which the candidate demonstrated that they have the potential to effectively interact with residents in their communities, practice flexibility, care and respect members of their community, maintain a positive attitude, and learn and be taught in the position.
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5


Comments:

Overall Assessment

Please check one:
_____
I recommend this applicant for the Resident Assistant position.

_____
I recommend this applicant with reservations for the Resident Assistant position.

_____    I do not recommend this applicant for the Resident Assistant position.
Overall comments:

ACADEMIC PEER ASSISTANT INTERVIEW GUIDE FOR THE 2001 SELECTION PROCESS

Housing and Residence Life, DePauw University

OPENING QUESTIONS

What do you most value about the APA position?

WE ARE SEEKING STUDENTS WHO HAVE THE POTENTIAL TO EFFECTIVELY INTERACT WITH COMMUNITY MEMBERS AND ACTIVELY SEEK OUT INTERACTIONS. 

What does it mean to you to be able to effectively interact with the members of a hall community?  There is only one APA in each residence hall community.  How would you go about making yourself known to residents and interacting with an entire hall?

WE ARE SEEKING STUDENTS WITH THE POTENTIAL TO PRACTICE FLEXIBILITY IN THOUGHTS. 

How do you respond when someone else’s actions require you to make a last minute adjustment?

WE ARE SEEKING STUDENTS WITH THE POTENTIAL TO PASSIONATELY CARE ABOUT AND RESPECT THE MEMBERS OF THEIR COMMUNITY.

Read the above statement to the candidate.  What does this really mean to you?  

WE ARE SEEKING CANDIDATES WITH THE POTENTIAL TO MAINTAIN A STRONG, POSITIVE ATTITUDE.

How do you respond when things are not going your way?  How do you maintain a positive attitude and a healthy perspective in these situations?

WE ARE SEEKING STUDENTS WHO CAN USE THIS POSITION TO LEARN, BE TRAINED, AND TO TEACH.

What do you hope to learn from the APA experience?

What kind of support will you need from your supervisor in your APA role?

THE ACADEMIC PEER ASSISTANT AS THE COMMUNITY DEVELOPER

Out of all the roles an APA plays (refresh candidate’s memory), which role most excites you?  Which role would provide you with the greatest challenge?  

Team Member:  How would you establish a working relationship with other the APAs on your staff? The RAs in your hall?

Academic Programmer:  How are you going to assess the academic needs of students in your community and work to create programs that meet these needs?  How would you recognize positive academic behaviors and efforts that you observe first-year students displaying and practicing in your residence hall?

Academic Advocate:  On an individual level with students, how could you serve as an academic support to first-year students and encourage their academic success?  

Academic Resource:  APAs frequently have to refer students to appropriate campus resources to meet their academic needs.  What are some of the resources on campus that you would refer students to?

Academic Mentor:  As an academic mentor and role model, how could you “model the way” for first-year students?

CONCLUDING QUESTION AND WRAP UP

What concrete, specific contributions do you think you can make to our students and to our staff as an Academic Peer Assistant?

PLEASE EXPLAIN REFERENCE FORMS TO CANDIDATE.

PLEASE REMIND CANDIDATE OF OUR TIMELINE:  RA OFFERS WILL BE MADE ON MARCH 13; APA OFFERS WILL BE MADE ON APRIL 6.

CANDIDATE NAME:  ____________________________________
     INTERVIEWER NAME:  ___________________________________

Rate the candidate on a scale of one to five, one being the weakest rating and five being the strongest.  Reserve “five” ratings for exceptionally strong candidates.  Please support your decision with comments.

Knowledge of APA Position:  the degree to which the candidate appropriately responded to the questions, demonstrated an understanding of the APA role, and appeared capable of and confident in performing the duties expected of the position. 

1
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5


Comments:



Professionalism:  the degree to which the candidate appeared prepared, was timely, spoke confidently, and took the interview seriously, etc. 

1

2

3

4

5

Comments:

Communication and Interpersonal Skills: the degree to which the candidate was able to articulate thoughts, clearly express him/herself, and demonstrate proper listening skills. 

1
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4

5

Comments:

Critical Thinking and Thought Process/ Problem Solving: the degree to which the candidate demonstrated an understanding of and insight into the questions, provided creative answers, and was thoughtful. 

1

2

3

4

5

Comments:

Fit with our “desired qualities” we are seeking in candidates:  the degree to which the candidate demonstrated that they have the potential to effectively interact with residents in their communities, practice flexibility, care and respect members of their community, maintain a positive attitude, and learn and be taught in the position.
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5


Comments:

Overall Assessment

Please check one:
_____
I recommend this applicant for the Academic Peer Assistant position.

_____
I recommend this applicant with reservations for the Academic Peer Assistant position.

_____    I do not recommend this applicant for the Academic Peer Assistant position.

Overall comments:

RETURNING CANDIDATE INTERVIEW GUIDE FOR THE 2001 SELECTION PROCESS

Housing and Residence Life, DePauw University

OPENING QUESTIONS

What have you most valued about the RA/APA position?

WE ARE SEEKING STUDENTS WHO HAVE THE POTENTIAL TO EFFECTIVELY INTERACT WITH COMMUNITY MEMBERS AND ACTIVELY SEEK OUT INTERACTIONS. 

What does it mean to you to be able to effectively interact with the members of a floor/hall community?  How have you done this?  How could you do this better?

WE ARE SEEKING STUDENTS WITH THE POTENTIAL TO PRACTICE FLEXIBILITY IN THOUGHTS. 

As a Resident Assistant/Academic Peer Assistant, how have you responded when someone else’s actions require you to make a last minute adjustment?

Resident Assistants/Academic Peer Assistants face many “gray areas” and ambiguous situations in their positions.  Define such a situation you have experienced this year.  How did you work through this situation?  What did you learn from this situation?

WE ARE SEEKING STUDENTS WITH THE POTENTIAL TO PASSIONATELY CARE ABOUT AND RESPECT THE MEMBERS OF THEIR COMMUNITY.

Read the above statement to the candidate.  What does this really mean to you?  

WE ARE SEEKING CANDIDATES WITH THE POTENTIAL TO MAINTAIN A STRONG, POSITIVE ATTITUDE.

How has it been difficult at times in your RA/APA role to maintain a strong, positive attitude and a healthy perspective?

WE ARE SEEKING STUDENTS WHO CAN USE THIS POSITION TO LEARN, BE TRAINED, AND TO TEACH.

What have you really learned from this experience and what do you hope to learn in the future?

What challenges will you face in adjusting to a new supervisor if you were to return to staff next year?

THE RESIDENT ASSISTANT AS THE COMMUNITY DEVELOPER

Out of all the roles a RA/APA plays (refresh candidate’s memory), in which role did you most excel?  Which role provided you with the greatest challenge?  How did you work through that challenge?  How could you better work through that challenge in the future?

What contributions could you make to next year’s hall communities and next year’s staff that are different than those you made this year?

How have you been challenged by the mentoring/role modeling role in the RA/APA position?

When you think about being on a new staff, possibly with a new supervisor, a new hall next year…how does that make you feel?  What transitional issues do you anticipate facing and how could you overcome those?

How to you hope to specifically contribute in the “teaching” role during August training and throughout the course of the year?

In your opinion, what is the single greatest contribution you made to our staff and to our hall communities this year?

PLEASE EXPLAIN PREFERENCE FORMS TO CANDIDATE.

PLEASE REMIND CANDIDATE OF OUR TIMELINE:  RA OFFERS WILL BE MADE ON MARCH 13; APA OFFERS WILL BE MADE ON APRIL 6.

CANDIDATE NAME:  ____________________________________
     INTERVIEWER NAME:  ___________________________________

Rate the candidate on a scale of one to five, one being the weakest rating and five being the strongest.  Reserve “five” ratings for exceptionally strong candidates.  Please support your decision with comments.

Self-awareness of position performance and future position performance:  the degree to which the candidate is able to articulate past experiences, knowledge gained from the position, hopes for continuing to develop in the position, and ability to continue in the position.

1

2

3

4

5


Comments:



Professionalism:  the degree to which the candidate appeared prepared, was timely, spoke confidently, and took the interview seriously, etc. 

1

2

3

4

5

Comments:

Communication and Interpersonal Skills: the degree to which the candidate was able to articulate thoughts, clearly express him/herself, and demonstrate proper listening skills. 

1

2

3

4

5

Comments:

Critical Thinking and Thought Process/ Problem Solving: the degree to which the candidate demonstrated an understanding of and insight into the questions, provided creative answers, and was thoughtful. 

1

2

3

4

5

Comments:

Fit with our “desired qualities” we are seeking in candidates:  the degree to which the candidate demonstrated that they have the potential to effectively interact with residents in their communities, practice flexibility, care and respect members of their community, maintain a positive attitude, and learn and be taught in the position.
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5


Comments:

Overall Assessment

Please check one:
_____
I recommend this applicant for the Resident Assistant or Academic Peer Assistant position.

_____
I recommend this applicant with reservations for the Resident Assistant or Academic Peer Assistant position.

_____    I do not recommend this applicant for the Resident Assistant or Academic Peer Assistant position.
Overall comments:

